ALL GAMING DIRECTORS, THEIR PROPERTIES AND THEIR PEOPLE WILL:

PAY THE PRICE!

Directors that accept mediocre performance from their gaming employees will most definitely
pay the price. Management teams that accept mediocre performance even in good economic
times always suffer the consequences of fewer and fewer customers, a reduction of bottom line
profits, extremely low employee morale and a huge increase in dealer agent collusion scams
and theft.

Directors who have set high standards and insisted on excellence from their employees will
have paid the price and can now anticipate on experiencing the many benefits that are
associated with excellence, even during an economic downturn, as our casinos are now
experiencing. Yes! Anticipate on seeing new high end customers, increased bottom line profits,
fewer mistakes, high employee morale and loyalty along with future company growth.

Directors & Managers that are now using Mike Joseph “52 Weeks of Daily Training Book”
received at our workshop in August are now personally beginning to see for them self the major

difference and results in their employees, their department and their bottom line profits.

Employees in every gaming department (Table Games — Surveillance — Gaming Commission — Security)
really do want to do a good job. In fact most gaming employees actually think they already are
doing a good job. Here is the big problem with most gaming employees!

Most employees don’t know
what they don’t know
so they won’t grow.

Send your best 2 or 3 employees to Mike Joseph’s Las Vegas Workshop March 25 through 30™
and give them the opportunity to receive the kind of formal training that helps them so that
they too can train and bring all your gaming employees up to the level where they need to be,
in order to do the job they are being paid to do.

Take the time to read the credential of:
THE LEGENDARY GAMING TRAINER

If you are looking for a gaming specialist with solid credentials, effective leadership skills and a
proven track record of 48 years of real gaming knowledge, hands on experience and knows
what it takes to turn ordinary employee into extraordinary employees, look no further.




