ONLINE CASINO TRAINING PROGRAMS DESIGNED FOR:

( CALL FOR FREE CATALOG )

24 HOURS A DAY / 7 DAYS A WEEK / 365 DAYS A YEAR

TRAININGINGAMING.COM - 1-800-658-1955




Collusion at Blackjack

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:41:50

DESCRIPTION

e Top 25 Blackjack Scams Plaguing the Gaming Industry
- Each section is broken down into 4 Parts:
1. Surveillance Point of View
2. Close-up
3. Cheating Tells
4. Procedures Necessary
e Learn the reasons why it was so easy for the thieves to pull off these scams!

o Six Deck Shoe Scam.........ccccecueunen. (Break In Procedure/Weak Supervision)

O Chip CUP.ooeeeeeee e (Cheating Device/Weak Supervision)

0 Prism Shoe.....cocovvverveiiiiinece s, (Poor Gaming Equipment/Weak Supervision)

o Turnover SWitCh.......ccceineneeneenen. (Sleight of Hand/Weak Supervision)

o Change $500.......cccccevvererreererenns (Poor Camera Coverage/Weak Supervision)
BENEFITS

e Collusion at Blackjack will bring your management team up to the level where they need
to be to prevent these same Blackjack Scams from occurring in the future.

ASSOCIATED MATERIALS

e Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. Collusion at Blackjack is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Collusion at Roulette

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:43:42

DESCRIPTION

e Top 25 Roulette Scams Plaguing the Gaming Industry
- Each section is broken down into 4 Parts:

1. Surveillance Point of View 2. Close-up 3. Cheating Tells 4. Procedures
e Learn the reasons why it was so easy for the thieves to pull off these scams!

o Past Post Scam.......ccceeeerenneen. Due to procedure violation

o Look A Like Number Scam....... Due to dealer agent collusion

o ColorUp Scam....ccceuvevvreeneenee. Due to sleight of hand move

o Mark Wrong Number Scam....Due to weak supervision

o Marker Scam.......cocovvveverenenne Due to poor camera coverage

o And, much, much more!

BENEFITS

e Bring your management team up to the level of where they should be to prevent future
roulette scams. You will observe an increase in your people’s knowledge, skill level and
self confidence, plus you’ll see an increase in your departments bottom line profits

ASSOCIATED MATERIALS - Collusion at Roulette

e Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. Collusion at Roulette is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Collusion at Craps

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:47:04

DESCRIPTION

e Collusion at the crap table deals with 25 of the top scams that are plaguing the gaming
industry. Each scam is broken down into 4 Parts:
1. Surveillance Point of View 2.Close-up  3.Cheating Tells 4. Procedures Necessary
e Learn the reasons why it was so easy for the thieves to pull off these scams!

o ColorUp Scam....cceveineenineeneeneeneen, (Break In Procedure/Weak Supervision)

O Dice SCOO0t...cuvniniiiiiicece e (Sleight of Hand/Weak Supervision)

o Bust Out Dice Switched In.............. (Cheating Device/Weak Supervision)

o Money Paddle Theft......cccoeverrunnee (Poor Camera Coverage/Weak Supervision)

o Color Coming INn ....cceeveeveecererernnee. (Dealer Agent Collusion/Weak Supervision)
BENEFITS

e Collusion at Craps will bring your management team up to the level where they need to
be to prevent these same Crap Scams from occurring in the future.

ASSOCIATED MATERIALS

Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. Collusion at Craps is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Internal Theft

The Enemy in Plain Site

By Michael A. Joseph, International Gaming Specialist
& Derk Boss, Surveillance Specialist

Video Run Time: 00:55:18

DESCRIPTION

Lesson Number #1 Deals with real ethical issues such as:
Lying — Cheating — Stealing — Fraud — Morals — What’s Right ««{ Wrong

e View The Top Internal Theft Scams Plaguing the Gaming Industry
1. The Scam
2. The Department
3. Surveillance Point of View
4. Tip-Off to the Rip-Off
5. Prevention and Detection Techniques
e Learn the reasons why it was so easy for the thieves to pull off these scams!

BENEFITS

e Internal Theft will bring your management team up to the level where they need to be to
prevent these same Internal Theft Scams from occurring in the future.

ASSOCIATED MATERIALS

Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. Internal Theft is one of many courses that are included with an Online Casino Training
Library Subscription. The cost of a subscription is $1,995.00 per year for one department
or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com




First Time Supervisor

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:59:08

DESCRIPTION

e First Time Supervisor; A Video Designed To Make The New Supervisors Aware Of The Big
Responsibility They Have, Before They Accept The Position Offered
o Supervisor’s Job Description
The Difference Between A Good Supervisor And A Bad Supervisor
When A Supervisor Say’s, “I Am Bored” Something Is Wrong!
The Importance of Good Customer Relationships
Being Promoted To Supervisor
Become Motivated
And, much, much more!

O O O O O O

BENEFITS

e Supervisors that are trained correctly will always compliment the person who believed in
them. Well trained supervisors are well respected by everyone and they know what it
takes to keep their dealer’s morale high and their bottom figures line increasing.

ASSOCIATED MATERIALS

e Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $250.00 - DVD

2. $195.00 - 30 Days Online Rental

3. First Time Supervisor is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



False Shuffle Scams & Team Play

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 01:04:42

DESCRIPTION

e The False Shuffle Scams has spread like wild fire in over 30 casinos nationwide. The scam
is easy to execute and next to impossible to catch. The False Shuffle Scams has cost
casinos millions of dollars in revenue and continues on even today.

- Each section is broken down into 4 Parts:
1. Surveillance Point of View 2. Close-up 3. Cheating Tells 4. Procedures Necessary
e Learn the reasons why it was so easy for the thieves to pull off this scams!
o False Shuffle — Strip & Cut ............. (Sleight of Hand/Weak Supervision)
o Pick Up Cards Out of Order............ (Break In Procedure/Weak Supervision)
o Player’s Know When They Will Win...(Dealer Agent Collusion/Weak Supervision)
o Cards Picked Up Out of Order ......... (Poor Camera Coverage / Weak Supervision)
0 The No Shuffle ......ccceeeeverieriereenee. (Sleight of Hand/Weak Supervision)
And much more

BENEFITS

e The False Shuffle Scam will bring your management team up to the level where they
need to be to prevent scams like this from occurring in the future.

ASSOCIATED MATERIALS

e Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. False Shuffle Scams and Team Play is one of many courses that are included with an
Online Casino Training Library Subscription. The cost of a subscription is $1,995.00 per
year for one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Basic Strategy

THE TIP-OFF TO THE RIP-OFF

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:39:44

DESCRIPTION

e Close observation and understanding of perfect basic strategy by a skilled supervisor will let
them know immediately on if a player sitting at one of their blackjack tables is a skilled or an
unskilled player. Basic Strategy is the tip off to a possible rip off.

o Basic Strategy — Detects Card Counters

o Basic Strategy — Detects Dealer Agent Collusion
o Basic Strategy — Detects Dealer Flashing Their Hole Card
o Basic Strategy — Detects Shuffle Scams
o Basic Strategy — Detects When Marked Cards Are In Use
o And, much, much more!

BENEFITS

e Learning Basic Strategy — Will bring your management team up to the level of where they
should be to detect and prevent future scams. (NOTE!) It is impossible for managers and
supervisors to watch and protect the game of blackjack if they do not know perfect basic
strategy. Knowing this really is a major benefit

ASSOCIATED MATERIALS

e Student Pre Quiz — Student Work Booklet — Student Final Exam
e Instructor Pre Quiz and Final Exam Answer Sheets
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. Basic Strategy is one of many courses that are included with an Online Casino Training
Library Subscription. The cost of a subscription is $1,995.00 per year for one department
or $3,000 for two departments.

1-800-658-1955 info@TrainingInGaming.com




LEADERSHIP CHALLENGE

100 Comments

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:46:59

DESCRIPTION

This Leadership Challenge Program you are about to take part in was designed exclusively for,
Directors, Managers and future Gaming Leaders

The Course Begins With A Simple Question!
How would you like to work for you?

Do you have the qualities traits and characteristics associated with effective and successful leaders?

BENEFITS

e Once the director and managers in gaming have answered the questions presented to
them in this program they will be able to judge for them self the areas in which
they are strong and the areas in which they need to improve.

ASSOCIATED MATERIALS

All training materials are available to be printed in Adobe Acrobat

PRICE

1. $199.00 - DVD

2. $99.00 — 30 Days Online Rental

3. The Leadership Challenge 100 Comments is one of many courses that are included with
an Online Casino Training Library Subscription. The cost of a subscription is $1,995.00
per year for one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Learn How To Deal Blackjack

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 01:05:03

DESCRIPTION
The Follow Areas of Learn How To Deal Blackjack
Are Covered In This Training Course

o Introduction Cheques & Cheque Tray

o Terminology Learning Equipment

o Table Game Options Table Game Rules

o Check Handling Adding Card Totals

o Shuffle Procedure Making Change

o Dealing The Game Paying and Taking

o Card Pick Up Dealer Call outs

o Game Protection Paperwork

o Relieving the Dealer Checking New Decks

o Tipping Common Mistakes

o Testing Auditioning
BENEFITS

e Learning how to deal blackjack will bring about uniformity and consistency throughout
the pit area and eliminate dealers saying, “That’s not the way | was taught how to do it.”

ASSOCIATED MATERIALS

e Instructor Course Book & Exam
e Student Course Book & Exam
e |nstructor Lesson Plan

All training materials are available to be printed in Adobe Acrobat

PRICE
1. $199.00 - DVD
2. $99.00 - 60 Days Online Rental
3. Learn How to Deal Blackjack is one of many courses that are included with an Online

Casino Training Library Subscription. The cost of a subscription is $1,995.00 per year for
one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Learn How To Deal Craps

By Michael A. Joseph
International Gaming Specialist

Steve Porrino

Video Run Time: 01:44:08

DESCRIPTION
The Follow Areas of Learn How To Deal Craps
Are Covered In This Training Course
o Introduction Crap Terminology
o Learning The Equipment Learning The Bets
o Learning Table Game Rules Check Handling
o How to Calculate Payoffs Stick Calls
o Dealing The Game How to Pay and Take
o Dealer Call outs Game Protection
o Paperwork Common Mistakes
o Making Change Tipping
o Testing Auditioning
BENEFITS

e Learn How to Deal Craps will bring your management team up to the level where they
need to be to prevent these same crap table scams from occurring in the future.

ASSOCIATED MATERIALS

e Instructor Course Book & Exam
e Student Course Book & Exam
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $199.00 - DVD

2. $99.00 - 60 Days Online Rental

3. Learn How to Deal Craps is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com




LLearn How To Deal Roulette

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 01:16:44

DESCRIPTION
The Follow Areas of Learn How To Deal Roulette
Are Covered In This Training Course
o Introduction Roulette Terminology
o Learning The Equipment Learning The Bets
o Learning Table Game Rules Check Handling
o Learning The Payoffs Making Change
o Dealing The Game Paying and Taking
o Dealer Call outs Game Protection
o Paperwork Common Mistakes
o Relieving the Dealer Tipping
o Testing Auditioning
o Chips & Cheques

BENEFITS

e How To Deal Roulette will bring your management team up to the level where
they need to be, to prevent roulette scams from occurring in the future.

ASSOCIATED MATERIALS

e Instructor Course Book & Exam
e Student Course Book & Exam
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $199.00 - DVD

2. $99.00 — 60 Days Online Rental

3. Learn How to Deal Roulette is one of many courses that are included with an Online
Casino Training Library Subscription. The cost of a subscription is $1,995.00 per year for
one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



Invitation to: Cheat, Steal &
Scam Casino Table Games

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:40:49

DESCRIPTION

This is a video produced for table game managers that describes the many mistakes casino table game
managers are making that is literally costing their own property a small fortune.

Using 24 hour drop boxes
Eliminating Inventory Control Sheets
Failure to use table game assignments
The absence of a pit documentation log book
Failure to implement and enforce procedures
6. Supervisors watching games they don’t know
There are two words that have got to be brought back into the gaming industry for all concern:
Responsibility and Accountability

ik wnN e

BENEFITS

Table game managers familiar with Mike Joseph’s 31 points vulnerable check list can
hold a higher PC and add more profits to their bottom line simply by doing things the
right way.

ASSOCIATED MATERIALS

31 points vulnerability checklist
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $150.00 - DVD

2. $89.00 — 30 Days Online Rental

3. Collusion at Blackjack is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



LEADERSHIP CHALLENGE

KEY POINTS

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:32:13

DESCRIPTION

In this program it is my goal to jumpstart you’re creative thinking, broaden your knowledge and
to expose you the great responsibilities ahead of you should you decide to accept a leadership
position.

Regardless of your past or current position, understand this! Once you accept or assume a
Leadership position, you will now be held personally accountable and responsible for the success
and or failure of your people, your department and your property.

BENEFITS

e Gaming directors and managers that participate in this Leadership Key Points training
program will know exactly what to expect before they assume their new position.
Far too many people in the past have entered into a leadership position not realizing the
many consequences and hardships that goes with the position.

ASSOCIATED MATERIALS

All training materials are available to be printed in Adobe Acrobat

PRICE

1. $199.00-DVD

2. $99.00 — 30 Days Online Rental

3. Leadership Key Points Course is one of many courses that are included with an Online
Casino Training Library Subscription. The cost of a subscription is $1,995.00 per year for
one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com




23 Ways Playing Cards
Are Marked

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 01:04:42

DESCRIPTION

View The 23 Different Ways In Which Playing Cards Are Marked In Casino Play. Not
Knowing Makes Your Casino Vulnerable And Puts Them At An Uncomfortable Risk.
o Playing Cards Are Marked — So As To Read By Touch Alone

o Playing Cards Are Marked — So As To Read From The Dealing Shoe
o Playing Cards Are Marked — So As To Read Close Up Or At A Distance
o Playing Cards Are Marked — So As To Read Them While Laying On The Layout
o Playing Cards Are Marked — So As To Read Them With Special Eye Wear
o Playing Cards Are Marked — So As To Read The Manufacture Back Designs
o And, much, much more!
BENEFITS

23 Ways Playing Cards Are Marked — Will bring your management team up to the level of
where they should be to prevent future scams involving marked cards. You will observe
an increase in your people’s knowledge, skill level and self confidence, plus you’ll see an
increase in your department’s bottom line profits. Recognizing marked cards can literally
save your casino millions.

ASSOCIATED MATERIALS

Student Pre Quiz — Designed to verify need for training
Student Course Exam
Student Workbook
Instructor Answer Sheet
Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE
1. $350.00 - DVD
2. $195.00 - 30 Days Online Rental

3.

23 Ways Playing Cards are Marked is one of many courses that are included with an
Online Casino Training Library Subscription. The cost of a subscription is $1,995.00 per
year for one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com




MONEY MANAGERS

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:49:58

DESCRIPTION

e Money Management Systems is used by team players to raise the table limits without having
to get the consent of management!
o Money Management Systems — Affect Table Limits
Money Management Systems — Affect Team Play
Money Management Systems — Affect Surveillance
Money Management Systems — Affect The Drop and Hold Percentage
Money Management Systems — Affect Player Rating Slips
And, much, much more!

O O O O O

BENEFITS

e Understanding Money Management Systems— Will help to bring your management team
up to the level of where they should be, in order to detect and prevent team play scams.

e Money Management teaches us a little about everything we need to know about setting
table minimum and maximum bets

ASSOCIATED MATERIALS

e Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00-DVD

2. $195.00 - 30 Days Online Rental

3. Money Managers is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



100 PROTECTION TIPS

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 01:16:54

DESCRIPTION

e Mike Joseph’s Top 100 Protection Tips Video is recognized as the one training video
designed to save most casinos $100,000.00 when table game managers simply follow up
and enforce what they are shown.

The Video is broken down into 4 Parts:
1. Blackjack 2. Craps 3.Roulette 4. General Information

e Learn the many reasons why it was so easy to catch the bad guys when your people are

equipped with this kind of knowledge, skills and information provided

Break In Procedure — Weak Supervision — Cheating Device — Poor Gaming Equipment
o Sleight of Hand — Team Play — Poor Camera Coverage — Dealer Agent Collusion

BENEFITS

e Mike Joseph’s Top 100 Protection Tips is a strong training that is designed to bring your
management team up to the level where they need to be so as to prevent
these many table game scams from occurring in the future.

ASSOCIATED MATERIALS

e Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet
e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00- DVD

2. $195.00 - 30 Days Online Rental

3. 100 Protection Tips is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



THE PROFESSIONAL SHORT
CHANGE ARTIST

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:45:31

DESCRIPTION

The Perfect Crime!

When your cash registers fail to balance out at the end of a shift and your cash drawer is short, your
cashier may have come up against a normal looking, smooth talking, fast walking short change artist that
knows exactly how to use the power of words.

You will learn step by step how professional short change artist will use just the right words and just the
right moves at precisely the right time using these various methods.

Short Change — Change Raise — Play on Words - Sleight of Hand - Signature Scam — Altered
Currency — Counterfeit Coin & Currency — Serial Number Scams

BENEFITS

Now you can show your cashiers the step by step workings of a professional short change artist and they
will understand the importance of why hotels and casinos have cash handling procedures.

ASSOCIATED MATERIALS

e Student note book
All training materials are available to be printed in Adobe Acrobat

PRICE
1. $250.00- DVD
2. $195.00 - 30 Days Online Rental
3. Collusion at Blackjack is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



SLEIGHT OF HAND

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 01:00:42

DESCRIPTION

e 30 Sleight of Hand Moves That Cannot Be Seen On Surveillance Fixed Cameras Makes
Your Casino, “extremely Vulnerable” especially when the sleight of hand artist is one of
your own dealers. The only way to identify these moves would be by learning the
cheating tells associated with each move.

o Flashing — Is the number one dealer agent scam when using sleight of hand

o Hand Mucking — Was recently used in Macau China to scam 15 million dollars
o Capping A Bet — Would require surveillance cameras have x-ray vision

o Pressing A Bet - Would also require surveillance cameras have x-ray vision

o And, much, much more!

BENEFITS

e 30 Sleight of Hand Moves — Brings your management team up to the level of where they
should be to prevent future scams involving sleight of hand. You’ll observe an increase in
your people’s knowledge, skill level and self confidence, plus you’ll see an increase in
your department’s bottom line profits. Being able to Recognize the sleight of hand
moves used daily is a major benefit

ASSOCIATED MATERIALS

Student Pre Quiz — Designed to verify need for training
e Student Course Exam
e Student Workbook
e Instructor Answer Sheet

e Instructor Lesson Plan
All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00-DVD

2. $195.00 - 30 Days Online Rental

3. Sleight of Hand is one of many courses that are included with an Online Casino Training
Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



SLOT CHEATS

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:56:52

DESCRIPTION

e Learn the history of slot cheating - these coin cheating scams presented in this video are
a major reason why today’s casinos use the ticket system, learn the ins and outs of all the
scams. Plus learn valuable information about slot cheating tells, imposters and short
changers, which, should be a must for all casino management to know - EVEN TODAY!
Don’t let yesterdays mistakes become today’s, make sure all of your management team
knows the history of Slot Cheats!

- Slot Cheat Scams
o Fast Feeding, Shaved Tokens, Spinning, Straw Dogging, Stringing, Springing, Zip
Strip, %2 and Reverse Bills, Piggy Backing, Sanding, Key Control, 7Up Tool, Mini-
Light, Blocking The Payout, Rating Cards, Flip It, Distract and Grab, Slugging,
Eprom Procedures, Who's on Your Slot Floor?, Are Your People Really Watching
and more...

BENEFITS

e Slot Cheats will give your management team a lesson in history, plus give them
knowledge of how to spot slot thieves, short changers and imposter, which, is relevant
even with today’s newer more sophisticated slot departments.

ASSOCIATED MATERIALS

All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00 - DVD

2. $195.00 - 30 Days Online Rental

3. Slot Cheats is one of many courses that are included with an Online Casino Training
Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com




SLOT CHEATS 11

By Michael Crump
Slot Specialist

Video Run Time: 01:32:38

DESCRIPTION

e Question and answer session with Mike Crump former IGT trainer
o Slot Topics; Escalator Hopper Optic, Side Eject Hopper Optic, 2 Led Optic, Bill
Validator, Employee Best Practices and Game Manipulation

BENEFITS

e Slot Cheat Il gives management ideas on employee best practices in the slot department
and another look at some of the coin scams of Slot Cheats I.

ASSOCIATED MATERIALS

All training materials are available to be printed in Adobe Acrobat

PRICE

1. $350.00-DVD

2. $195.00 - 30 Days Online Rental

3. Collusion at Blackjack is one of many courses that are included with an Online Casino
Training Library Subscription. The cost of a subscription is $1,995.00 per year for one
department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com




LEARN HOW TO STACK A DECK

By Michael A. Joseph
International Gaming Specialist

Video Run Time: 00:34:43

DESCRIPTION

e Learn the mathematics of stacking a deck and some tricks of the trade of old card sharps.

BENEFITS
e Gives students an idea of how easily cards can be manipulated. This is a fun video
course, with some entertaining exercises - best used to breakup long training day
sessions.

ASSOCIATED MATERIALS

None

PRICE
1. $50.00 - DVD
2. $20.00 — 30 Days Online Rental
3. Learn How to Stack a Deck is one of many courses that are included with an Online
Casino Training Library Subscription. The cost of a subscription is $1,995.00 per year for
one department or $3,000 for two departments.

1-800-658-1955 info@TraininglnGaming.com



